Gen Mobile Integration
Phase 3- Dealer Tools

May 11, 2022



WebPos Home Page

Logging into WebPos, this will be the initial screen displayed
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Dealer Tools Flow- Account Balance Inquiry

Transaction - Sale

Marketing & Resource Corner Process Transaction & Home | € PrevicusStep | NextStep -
& Chat with customer service Step 1. Select a product
Product.

Lo ]

Add Ons

Step 1: User will click DEALER
TOOLS under the Product tab
and ACCOUNT BALANCE
under the Product Variation
tab.

E)GENMOBILE

Dealer Tocls

l RTR I
Step 3. Complete transaction

Process Transaction & Home € Previous Step llext Step
Step 1. Select a product
Product:
Dealer Tools X -

Product Variation:

| |
‘ Gen Mobile Account Balance ‘

Gen Mobile Device Number (MDN) Change
Gen Mobile SIM Swap
I Gen Port-In Status I

Step 3. Complete transaction




Dealer Tools Flow- Account Balance Inquiry Continved

Balance User

Step 2: User will ENTER Current @depay s Tamsacons  Reparts  AuoTopUpEnrlimen  Resources - B s s causemie-
Mobile Number, Account
password/pin, and click
Continue.

Transaction - Sale

Marketing & Resource Corner Process Transac tion & Home | 4 PreviousStep | NextStep &

& Chat with customer service

Step 2. Fill in required information

Selected Product Mobile number *

A
)

[ [ 4243903213 |

Account password pin *

(€ genmobile _

Step 3. Complete transaction

Gen Mobile
Dealer Tools
Gen Mobile Account Balance

$0.00



Dealer Tools Flow- Account Balance Inquiry Completion

1 - = S I
@ epay sae Transactions Reports  Auto Top-Up Enroliment Resources = ‘ s ‘Ba‘a:lce’ a ':a..d--isfar-

Transaction - Sale
Ste p 2 : If th e a CCO u nt Marketing & Resource Corner Process Transaction & Home | € PreviousStep | NextStep $

Password/Pin is correct, WebPos T o

will automatically return the selected Produc ——

transaction information and the . | P
process will end here with no —| e

&
. . [@genmobile
re Ce I pt p rOVI d ed . \ Information
Plan details

Customer ID: 15634

Step 1. Select a product

Gen Mobile Current customer plan: ATT $20 UTT AND 3GB
Dealer Tools
P L R Plan valid from: 2022-04-18 19:24:41
$0 00 Plan valid to: 2022-05-18 19:24:41

Minutes: Unlimited
Text messages: Unlimited

Data: 3072MB

Update Form
Click here to stort over and edit form



Dealer Tools Flow- SIM SWAP

Transaction - Sale

Marketing & Resource Corner Process Transaction Z Home | € PrevicusStep | NextSiep <

Step 1. Select a product

Product:

Lo ]

@ Chat with customer service

E)GENMOBILE

Step 1: User will click DEALER
TOOLS under the Product tab
and SIM SWAP under the
Product Variation tab.

Add Ons

Dealer Tools
Step 3. Complete transaction

RTR I

Process Transaction £ Home | € PreviousStep | MextStep <

Step 1. Select a product

Product:

Dealer Tools
Product Variation:

Gen Mobile Device Number (MDN) Change ‘

Gen Port-ln Status
' Gen Mobile SIM Swap
I Gen Mobile Account Balance

Step 3. Complete transaction




Dealer Tools Flow- SIM SWAP Continved

; - x % Balance User
@ Qp{]y cale Transactions Reports Auto Top-Up Enroliment Resources - ‘ § 944802

& Claudiamira =

Transaction - Sale

Marketing & Resource Corner Process Transaction 2 Home | 4 PreviousStep | MextStep <
Mobile Number,
password/pin and the New Selected Product Mobile number *

SIM Card Number they wish s 9134909295
to utilize and click CONTINUE

Account password pin *

[*]
(€ genmaobile ~
New SIM card number ™
# 89014102333792814409|
Gen Mobile
Dealer Tools

$0.00



Dealer Tools Flow- SIM SWAP Sale Details

Step 3 : User should validate
sale details are correct and
then click Complete
Transaction once they
approve.

@ pQy sale  Transactions

Transaction - Sale

Marketing & Resource Corner

@ Chat with customer service

Selected Product
)
\/
genmobile
Gen Mobile
Dealer Tools

Gen Mobile SIM Swap

$0.00

Reports Auto Top-Up Enroliment Resources « ‘ s g’jljgnéi & Claud a;‘lfi:;_

Process Transaction Z Home | 4= PreviousStep | MextStep

Step 1. Select a product

Step 2. Fill in required information

Step 3. Complete transaction

Please confirm the information is correct before completing:

Sale Details:

» Value: $0.00
+ Product specific data:

o Account password pin: *F*F

o New SIM card number: 89014102333792814409
» Mobile No: 9134909295

Complete transaction



Dealer Tools Flow- SIM SWAP Completion

Transactions

&epay sk

Transaction - Sale

Marketing & Resource Corner

& Chatwith customer service

Selected Product

genmobile

Gen Mabile
Dealer Tools
Gen Mobile SIM Swap

$0.00

Step 3 cont’d : Transaction Success message will appear
along with New SIM Card number is successful. User can
click Done or View Receipt

@ ep(]y Sale Transactions Reports Auto Top-Up Enroliment

Reports Auto Top-Up Enrollment Resources ‘ s ;ifangg & Claud all:jre.ar .

[@genmobile

Process Transaction < Home | 4 Previous Step

Step 1. Select a product Gen Mobile
E e 2 Dealer Tools

Step 2. Fill in required information Gen Miobile SIM Swap

Step 3. Complete transaction $0.00

o Transaction Success
Host Time: 2022-05-10 11:32:56

0 Swap successful
New SIM card number: 89014102333792814409

Resources = ‘ ¢ jB?ILaDnéE

ﬁ

genmobile

ANS Wireless - Oxnard=14736
1111 E Channel Islands Blvd
Oxnard, CA
93833
8857547624

Terminal ID: 588869

Product: Gen Mobile SIM Swap
Transaction ID : 098080080537

Mobile Number : 9134989295

Product SKU/BarCode : 9843788853486
Sale Date & Time - 5/18/2822 11:33:56 AM
Sale Amount : $9.0@

Service Charge - $8.68

Total Sale - $6.88

Instructions
Thank you for choosing Gen
Mobile!

Your new SIM number 1s
B89014192333792814409

If you have any questlons,
please contact the Gen Mobile
Customer Care Team via phone at
(833) 528-1388, via emall at
cared@genmobile com, or via live
chat at genmobile.com.

Terminal Id: 580869 - A2Z Wireless - 737 Montgomery St - Jersey City - N] - 07306
Powered by epay (epayworldwide.com) A Euronet Worldwide Company

User
& Claudiamira ~



Dealer Tools Flow- MDN CHANGE

Step 1: User will click DEALER
TOOLS under the Product tab
and MDN (Mobile Device
Number) CHANGE under the
Product Variation tab.
WebPos will automatically
advance the user to the next
Step 2.

Transaction - Sale

Marketing & Resource Corner Process Transaction < Home | 4 PreviousStep | MextStep 3

Product:
! |
‘ ‘
Add Ons
EGENMOBILE Dealer Tools

RTR

Step 3. Complete transaction

Process Transaction £ Home | € Previous5tep | Next Siep <
Step 1. Select a product
Product:
Dealer Tools X~

Product Variation:

Gen Mobile Account Balance ‘

Gen Mobile Device Number (MDN) Change
Gen Mobile SIM Swap

l Gen Port-In Status I




Dealer Tools Flow- MDN CHANGE Continuved

@ zpoy Sale Transactions Reports Marketplace = Resources - ‘ SB??GF_‘S; A s :Ll‘l;e:r 2
.
Transaction - Sale
Marketing & Resource Corner Process Transaction o Home | 4 PreviousStep  NexzStep &

& Chat with customer service

Step 1. Select a product

Step 2 : User will enter the
current mobile number, the eiod ol Current motite number
account password/pin, zip e 8 4243903841
code and click CONTINUE. Account password pin
. [}
(g genmabile
Zipcode *
# 90278
Gen Mobile
Dealer Tools
o

$0.00



Dealer Tools Flow- MDN CHANGE Completion

Step 3 : User will be prompted to review Sales Details for
accuracy and then click Complete Transaction. The
transaction successful screen will return and user can
click done or view receipt. NEW mobile number will
appear printed on the receipt.

User

@ @p(]y Sale Transactions Reports Marketplace = Resources = & newverizonl v

Transaction - Sale

Marketing & Resource Corner Process Transaction £ Home | € PreviousStep | NextStep <

@ Chatwith customer service Step 1. Select a product

Step 2. Fill in required information

Selected Product Step 3. Complete transaction

Please confirm the information is correct before completing:
Sale Details:
. » Value: $0.00
gen mOblle = Product specific data:

e Account password pin: ¥*¥*¥
o Zipcode: 30278
= Mobile No: 4243903841

Gen Mobile

Bealer Tooks Complete transaction Cancel
Gen Mobile Device Number

[MDN) Change

$0.00

@ epqay Sale  Transactions

N

genmaobile

Gen Mobile
Dealer Tools

Gen Mobile Device Number
(MDN) Change

$0.00

Balance
Resources »

$ 52015

_

[ genmobile

A2Z Wireless
737 Montgomery St
Jersey City, NJ
873086
2813332084

Terminal ID: 597666

Product: Gen Mobile Device Number (MDN)
Change

Transaction ID : 98888880534

Mobile Number : 4243983841

Product SKU/BarCode - 8843788853383
Sale Date & Time : 5/18/2822 18:28:58 AM
Sale Amount - $8.88

Service Charge : $0.8@

Total Sale : $8.88

Instructions
Thank you for choosing Gen
Mob1le!

Your new mobile number is 3184653438

If you have any gquestions,
please contact the Gen Mobile
Customer Care Team via phone at
(833) 528-1388, via emall at
caredgenmoblle com, or via live
chat at genmobile_ com.

Terminal Id: 597666 - A2Z Wireless - 737 Montgomery St - Jersey City - NJ - 07306
Powered by epay (epayworldwide.com) A Euronet Worldwide Company
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& newverizonl v



Dealer Tools Flow- PORT IN STATUS

Step 1: User will click DEALER
TOOLS under the Product tab
and PORT IN STATUS under
the Product Variation tab.

PP 8 e darkeinlae s Balance User
@ epay Sale Transactions Reports Marketplace = Resources « ‘ $ 52015 PO e
Transaction - Sale
Marketing & Resource Corner Process Transaction < Home | # FreviousStep | NextStep &
@ Chat with customer service Step 1. Select a product
Product:
e P Dealer Tools x -
Product Variation:
I
¥ | Gen Port-In Status -

gen mOblle Step 2. Fill in required information
Step 3. Complete transaction

Gen Mobile
Dealer Tools
Gen Port-In Status

$0.00



Dealer Tools Flow- PORT IN STATUS Continved

Step 2: User will enter the
current mobile number for
their account, confirm and
click CONTINUE.

@ zpqy Sale Transactions Reports Auto Top-Up Enrollment Resources ‘ s 5:;']3;;3 & Claud a:{l]si:;v
Transaction - Sale
Marketing & Resource Corner Process Transaction Z Home | # PreviousStep | MextStep =

@ Chat with customer service Step 1. Select a product

Step 2. Fill in required information

Sooosrild Mobile number *
N { t 7148242581 ]
Confirm mobile number *
, { . 7148242581 ]
(€ genmobile
Gen Mobile
Dealer Tools

Gen Port-In Status

$0.00



Dealer Tools Flow- PORT IN STATUS Completion

Step 2 Cont’d: Port In Status
will automatically be returned
once you click CONTINUE. The
transaction will end here and
will not provide a receipt.

@ EPpQy Sale  Transactions

Transaction - Sale

Marketing & Resource Corner

@ Chat with customer service

Selected Product
=
genmobile
Gen Mobile
Dealer Tools

Gen Port-In Status

$0.00

Reports Auto Top-Up Enrollment Resources - ‘ $ gB illajngg & Cau d'-a:Jnsit'e; iz
Process Transaction & Home | 4 PreviousStep | MextStep <

Step 1. Select a product
Step 2. Fill in required information

Maobile number *

. 7148242581

Information

Port-in status: COMPLETE

Update Form
Click here to start over and edit form
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